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Abstr act

Modern activities are not possble without active use of information technology.
Globalization processes and technological developments have the influence to benefit in
creating work to become knowledge-based. Information and knowledge make value with
energy as the primary benefit in creating resources. The useful ability is to define one's
own database. Data processing applies an easy and user-friendly interface for better control
of saved data. Competitive advantage needs flexibility, agility, scalability, and visibility.
These aspects are effectively solved by various levels of adaptability. Inspirational
adaptability is applied in the Oracle Enterprise Manager interface for management
database systems. The users must know how to work with these products of information
technologies. Simulation training congtitutes an effective method for resolution of the
always repeating queries of students and users of supported software packages. A number
of commercial and free download products as Free Screen Recorder, AVI Screen Capture
or Adobe Captivate are available. The important moment is to start from the base level (as
a beginner), and then go on to the next level using information and database systems.
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Introduction

Active Internet usage leads to the development of creative activity. For example, online help
is conducted with multimedia simulation and database systems dispose a user-friendly
interface. The work is interactive and usually the result is promptly known. The rhythm work
is adapted to user dispositions. Today’s dynamic world needs quick and flexible resolutions.
Classic or modern methods with visualization support are used for information systems
development. Information systems must be highly adaptable if they are to satisfy users
complex and rapidly evolving requirements.[3] Their users must know how to work with
these products of information technologies. Abilities exist, which is needed to innovate with
aview to new trends and requirements. These abilities are often marked as “ soft” and they are
useful for everyone. Soft abilities pertain to competence in effective communication, support
to teamwork, elasticity to resolve problems, managing information stress, and orientation in
information with support independent access. Active Internet usage enables that texts are
completed in multimedia simulations and they can be taken in by vision and hearing for better
remembering. Classical methods are used as the direct method for realization. The direct
method consists of repetition and using intuition. The next method is suggestopedia with
aconsequential connection to all senses. The indispensable aspect is periodicity and style
preparation.

Optimal selection of preference from area information technology is not easy way to quality

and credibility. Overview about implemented type of operating and database systems is
presented in a number statistics and summaries. The market is varied in area database
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systems. Journal Connect! mentions follow percent market allocation with database
systemg[6]: 48,6% Oracle, 20,7% IBM, 18,1% Microsoft, 3,9% Teradata, 3,1% Sybase, 1,7%
Progres Software, 0,8% InterSystems, 3,1% Others. Influence on level of license allocation in
database market for Oracle database system has product accessibility and number independent
distributors. Database Oracle Standard Edition One is quality database with focused on small
and midsized firms. Corporation Oracle offers this database system, and next products on
internet to free download.

Situation in area operating systems is mentioned in article Trends: Server’s operating systems
in Czechia.[14] The organizations use on part servers different operating systems. Windows
and Linux/UNIX are usual combinations. Files and application servers use host environments
of operating systems Windows. Operating system UNIX uses approximately one third
organizations. The same analyze writes about necessity to trace preference of type operating
systems with regard to number employees and level financial sources for information systems
development. Operating system UNIX uses 12% the smallest subjects, but between the
biggest organizations is this presentation 62%.

Individual access to method for selection of optimal resolution is necessary not only in sphere
small and midsized firms and organizations. It is important to respect given setting and limits
for mapping actual situation. When using information technology in firms and organizations,
one must select hardware and software on a correct basis. An expert view on information
technology is based on fragmenting information technology implementation into areas and
levels. Areas are usually operating systems, database systems, and other applications such as
Customer Relationship Management (CRM) or Business Intelligence (Bl). Levels are for
example file systems, processes, user environments, and security. For today’ s modern society,
this is not sufficient. For successful information technology implementation, it is necessary to
think about a third dimension. This dimension is linked to the dynamic, global, and
multicultural needs of firms, organizations, and individuals. Among this dimension belong:

o Competitive advantage with the aspects of quality and productivity,
Market occasions with aspects of support partnership and communications,
Technical viability,
Monitoring indicators such as speed, visualization, and virtualization,
Innovation processes and products, innovation in area organization and marketing.

© O O0Oo

The commercial sphere is a dynamic sector with continual competition, which urges firms to
increase quality and productivity on their own services and products and cutting down prices.
These powers have an important influence on decreasing expenses; therefore, it is necessary
to quickly adapt support needed for information technologies. For example, new trends as
virtualization, Service Oriented Architecture (SOA) or Grid Computing have the right place
for correct and optimal using of information technology.[5] The Oracle products use
Enterprise Manager Grid Control for most comprehensive management. Development of the
commercial sphere needs support of user friendly communications and partnership within the
global scope. Information technology and e-learning, of course, can help with this theme.

E-learning and multimedia simulation for creative activities

The important benefit of information technology implementation is support and creating
sufficient space to think about new products and services. Correct implementation of
information technologies helps with seeking new possibilities — removing market barriers,
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support decision with tools like Bl and CRM, and of course, better communication between
clients and firms and organizations.

The formation of a larger space for creative activities and searching for new products and
services needs proper knowledge and education in area information technologies. It is only
one of many of aspects. Knowledge and realization of modern information technologies are
connected to combining and timing used information technologies for benefit. Benefit does
not have to come from the area of finance, but it can intervene in the sphere of consumer
satisfaction, development of new and innovated products and services, or for self-satisfaction
and self-fulfilment. New skills, knowledge, and methods bring better occasions for use on the
dynamic market, to address more clients, obtain more orders, or to give more confidence. All
these facts make better conditions for life; therefore, searching for effective methods for
implementing quality and difficult information technologies bring more benefit.

The ability of firms and organizations to realize given goals depends on the level of
organization, interpretation, evaluation, comprehension of information, and on information
support executed processes. The interest theme is area searching competitive advantage for
small and midsize firms. This situation is solved on base benefits of data processing with
support-powered database systems. Entrepreneurs (owners) in small and midsize firms must
get a clear description of the contributions to the wider use of traditional database systems.
A clear description helps to build specialized methods for education and training with
multimedia elements.

Users must better understand how information technologies work. The effective solution is
simulation training with support multimedia animation. Simulation training constitutes an
effective method for resolution of the always repeating queries of students and users of
supported and upgraded software packages. It is needed to entertain a level of support
intuitive control and integration with e-learning application for select acceptable software.
A number of commercial and free download products as Free Screen Recorder, AVI Screen
Capture or Adobe Captivate are available. Tutorial training is a good build in the classic
PowerPoint interface. Layered objects and self animations as added effects of enforcing or
movement path are useful abilities. An effective method for setting a presentation is automatic
running, which requires correct coordination with the displaying of objects on snapshots and
for transitions between individual timed snapshots. The benefit of animation in the Adobe
Captivate environment is clearly compared with PowerPoint for the need to teach students on
how to work with a computer program. Product outputs in Adobe Captivate easily integrate
comments, text description, education tests, or video recordings. The final application uses a
high-quality output format and is able to be played back by standard web browsers. Method
resolution for build multimedia simulation is given in unexacting sequence activities. record-
given action in selected software interface, edit recording, output file generation and running
a multimedia simulation with aweb browser.

The correct education of all software products needs access to new versions of products,
documentation, and to global communication with experts. Communication is important from
the share experiences point of view and special theme knowledge. The same principles are
useful and irreplaceable for every user of information technologies. The Oracle database
system requires the same. The Oracle corporation supports interested people in a wide range
of activities, such as working seminars, specialized webpages for Oracle the database system
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community and other products, Oracle Wiki, blogs, persona distribution of the Oracle
magazine, panel conferences, and meetings. The conferences and meetings take place in
various destinations.

Conclusion

An important reality is that information technologies are a competitive differentiator for users
in the EU. Searching actual abilities of information technology creates a wide course for
simulation use with selected applications in a given environment. A good way to search isto
have detailed knowledge about the actual situation in the area of information technology.
A precise synopsis about this subject brings optimal ability for finding a needed combination
of information technologies for creative support of human activities.

An important aspect to seeking an optimal method for implementing quality technology like
the UNIX operating system, Oracle database systems, tools from Bl and CRM applications in
the public dimension is to start on a basic level with a user-friendly interface. This level is
agiven fact that an information technology expert is not continuously needed and answers on
guestions are quickly determined. Today’s information technology intervenes in all domains
and activities in our global information society. The key for using better information
technology is detail and tolerant monitoring which offers possibilities, reflecting knowledge
from active use and modelling with simulations.

Abstrakt

Moderni aktivity nejsou mozné bez efektivniho pouZivani informacni technologie. Procesy
globalizace a vyvoj technologie maji viiv na kreativitu prace s vyuztim znalosti. I nformace
a znalosti piredstavuji tviréi silu v procesu vzniku zdroji. UZite¢nou schopnosti je definovat
vlastni databaz. Zpracovani dat aplikuje snadné a uZivatelsky piijemné rozhrani s cilem
poskytnout kvalitni kontrolu uloZenych dat. Konkurenceschopnost vyZaduje pruznost,
rychlogt, rozSifitelnost a viditelnost. Tyto aspekty jsou efektivné FeSeny riznymi Urovnémi
pi‘izpirsobeni. Inspirativni piti zpiesobeni je viditelné v rozhrani Oracle Enterprise Manager
pro Fizeni a spravu databazovych systémii. UZivatelé musi znat jak pracovat stémito
produkty informac¢nich technologii. Simula¢ni instruktéZe predstavuji efektivni zpiisob
eSeni ¢asto se opakujicich dotazi studenti a uzivatelir podporovaného softwaru. Existuje
Fada komerénich a volné dostupnych produktiz jako Free Screen Recorder, AVI Screen
Capture nebo Adobe Captivate. Diilezitym momentem je zadit na zakladni Grovni a pak
pokracovat na dalSi Urovesi pouZivani informacnich a databazovych systémii.

KPucové dova
E-learning, vzdélavani, informacni technologie, databazové systémy

Literatura

[1] BERISHA-NAMANI. M. 2009. The Role of Information Technology in Small and Medium
Sized Enterprises in Kosova. Fulbright Academy 2009 Conference, [on-line]. [cit. 8.6.2009].
Dostupné  z:  http://www.fulbrightacademy.org/file depot/  0-10000000/20000-30000/
21647/folder/82430/ BerishatPaper+IT+in+SMEs+in+Kosovo.pdf

[2] BRYLA, B., LONEY K. Oracle Database 11g DBA Handbook. McGraw-Hill Publishing
Company New York. ISBN 978-0-07-149663-6.

[3] COOK, S, HARRISON, R., MILLEA, T. & LILY SUN. Challenges of Highly Adaptable
Information Systems. Applied Software Engineering Research Group University of Reading.

130


http://www.fulbrightacademy.org/file_depot/

UNINFOS 2009 (Univerzitné informa¢né systémy) Slovenské pol’nohospodérska univerzita v Nitre
medzinarodnd konferencia 25. - 27. november 2009

[4]

[9]
6]

[7]

(8]
[9]
[10]
[11]

[12]

[13]

[14]

[15]

[on-ling]. [cit. 6.6.2009]. Dostupné z: http://prog.vub.ac.be/FFSE/Workshops/EL I SA-
submissi ons/05-Cook-position.pdf.

DIVEKAR, D., A. 2006. Technology for Competitive Advantage in Cooperatives. PM
Symposium. [on-ling]. [cit. 15.6.2009]. Dostupné z: http://hrd.coop/control/Content/
8 8 2006 2 52 31 PMSymposium .pdf

Cloud Computing. 2009. Think! 1/2009. S. 25.

Databazovy trh je povazovan za rozdéleny a konkuren¢ni Uspéchy znamenaji posun jen v iadu
procent. Connect!, Gnor 2009, S.11. [on-ling. [cit. 28.8.2009]. Dostupné z:
http://www.intersystems.cz/iarchive/articles’2009/2m/01_Connect_0209_Cache na DB_svete

09.pdf.

HARNESK, D. 2006. Rdationship Alignment between Small Firms An Information Exchange
Perspective on Dyads. Doctoral Thesis. Luleda University of Technology, Department of
Business Administration and Social Sciences, Division of Information Systems Sciences.
2006:68, ISSN 1402-1544. Dostupné z: http://epubl.ltu.se/1402-1544/2006/68/L TU-DT-0668-
SE.pdf.

HARRIS, J. Business Process Driven Organisations: Benefits, Barriers and Fresh Approaches.
Watership Group. [on-ling]. [cit. 15.5.2009]. Dostupné z: http://www.oracle.com/global/au/
promotions/ bpa_pres2_may08.pdf

KYTE, T. 2005. Oracle: navrh a tvorba aplikaci. CP Books Praha, 2005. ISBN 80-251-0569-5.
Oracle Database 2 Day DBA. [on-ling]. [cit. 11.11.2008]. Dostupné z: http://www.oracle.com/
technol ogy/documentation.

Oracle magazine. 2009. Oracle technology for Windows supports your midsize business.
May/June 2009. Dostupné z: oracle.com/oraclemagazine. Page no. 39.

RAY, S. Assessing Business Systems Adaptability. Produced by Agency, Corporate, and
Internal Products. [on-ling]. [cit. 7.6.2009]. Dostupné Z
http://www.tagonline.org/files/56 _Assessing

BusinessSystemsA daptability. pdf.

REICHER, M. Using Information Technology for a Competitive Advantage. Diagnostic
Imaging Intelligence Report. [on-ling]. [cit. 2.6.2009]. Dostupné z
http://www.dominator.com/assets/

006/5631.pdf.

REMR, J. 2007. Trendy: Serverové operaini systémy v Cesku. Computerword 14.5.2007, [on-
ling]. [cit. 20.8.2009]. Dostupné z: http://computerworld.cz/udal osti/trendy-serverove-operacni-
systemy-v-cesku-2515.

SARMANOVA, J. 2007. Informaéni systémy a datové sklady. [on-ling], ucebni text, Ostrava
2007. Dostupné z: www.€elearn.vsh.cz. ISBN 978-80-248-1500-8.

Kontakt
Mgr. Milena Jandkova, Ph.D., SU OPF Karving, Katedra informatiky, Univerzitni nam. 1934, 733 40
Karving, ¢.t.: +420 596 398 111

E-mail adresa: mija@opf.slu.cz

Recenzent: Ing. Zuzana Palkov4, PhD., Katedra e ektrotechniky a automatizacie MF SPU a
informatiky TF SPU

131


http://prog.vub.ac.be/FFSE/Workshops/ELISA
http://hrd.coop/control/Content/
http://www.intersystems.cz/iarchive/articles/2009/2m/01_Connect_0209_Cache_na_DB_svete_
http://epubl.ltu.se/1402-1544/2006/68/LTU-DT-0668
http://www.oracle.com/global/au/
http://www.oracle.com/
http://www.tagonline.org/files/56_Assessing
http://www.dominator.com/assets/
http://computerworld.cz/udalosti/trendy-serverove-operacni
http://www.elearn.vsb.cz
mailto:mija@opf.slu.cz

